DMC/DC/F.14/Comp.4050/2/2024/

                                                        24th July, 2024

O R D E R
The Delhi Medical Council through its Disciplinary Committee examined a complaint of Shri Vimlesh Kumar, M-45, Sunder Nagari, St. No. 2, Delhi-110093, alleging medical negligence on the part of Dr. Nupur Pagore and Jain Charitable Hospital, St. no.5, Raghubar Pura No.2, Gandhi Nagar, Delhi-110031, in the treatment of the complainant’s wife Smt. Sonam.  
The Order of the Disciplinary Committee dated 12th June, 2024 is reproduced herein-below:-
The Disciplinary Committee of the Delhi Medical Council examined a complaint of Shri Vimlesh Kumar, M-45, Sunder Nagari, St. No. 2, Delhi-110093 (referred hereinafter as the complainant), alleging medical negligence on the part of Dr. Nupur Pagore and Jain Charitable Hospital, St. no.5, Raghubar Pura No.2, Gandhi Nagar, Delhi-110031 (referred hereinafter as the said hospital), in the treatment of the complainant’s wife Smt. Sonam (referred hereinafter as the patient).  
The Disciplinary Committee perused the complaint, written statement of Dr. M. Lal, Medical Superintendent, Jain Charitable Hospital enclosing therewith written statement of Dr. Nupur Pagore, Jain Charitable Hospital, copy of medical records of Jain Charitable Hospital and other documents on record. 
The following were heard in person:

1) Shri Vimlesh Kumar 

Complainant 

2) Shri Nageen Chand

Brother of the Complainant 


3) Dr. Nupur Pagore  
Senior Consultant, Obst. & Gynae, Jain Charitable Hospital

4) Dr. Murari Lal 
Medical Superintendent, Jain Charitable Hospital         
The complainant Shri Vimlesh (the husband of the patient Smt. Sonam) alleged that the patient Smt. Sonam, 33 years old, mother of two children, was suffering from very common disease, which is excessive bleeding during period and was under treatment with Dr. Nupur Pagore, M.B.B.S. M.D. Gynae & Obs. having registration number DMC-7896 at Jain Charitable Hospital East Delhi. Financial condition of her family is too weak and can’t afford the treatment at private hospital. Hence, they headed to Dr. Nupur Pagore at Jain Charitable Hospital. Post diagnosis, Dr. Nupur Pagore suggested the patient to go for hysterectomy surgery, wherein the patient’s womb gets removed and so on the patient can’t conceive post surgery. The patient and her family were informed of the same and they all agreed with the fact. The patient got admitted in Jain Charitable Hospital on 04th January, 2024 and got operated by Dr. Nupur Pagore.  Post surgery and even a day after, the patient was not able to pass urine. While her family asked staff and doctor for assistance for the same, they just said this is normal in post surgery cases and recommended them to focus on giving her more liquid diet. Doctor and supporting staff were hardly bothered about the complaints made by family of not passing urine. On 06th January, 2024 in early morning hours the patient got some serious issue like breathlessness. Around 06.00 a.m. doctor came to the family and said patient was having “Septic Shock” and needs to be shifted to other hospital. For the sake of the life of the patient her family headed to St. Stephens Hospital New Delhi. Post Initial diagnosis, doctor's team at St. Stephens Hospital said that there is excessive bleeding due to some nerve damage caused during the previous operation and due to which both the kidneys of the patient are not working therefore the patient is unable to pass urine. Patient had to go through a surgery again to get the clots removed which occurred due to bleeding during her surgery at Jain Charitable Hospital. At this point of time, the patient is on ventilator, her kidneys were not working, she had a cardiac arrest also, as per doctor, she is suffering from severe Septic Shock and her life is in danger. Family of the patient headed to Jain Charitable Hospital just because they could not afford the treatment at private hospital as their economic condition is too bad. However, family was forced to shift the patient to St. Stephens Hospital to save her life. Since the time of admission the patient is on ventilator and dialysis is going on daily basis as her both the kidneys are still not functioning.   
Shri Nageen Chand, brother of the complainant reiterated the stand taken by Shri Vimlesh. 
Dr. Nupur Pagore, Consultant Obst. & Gynae, Jain Charitable Hospital in her written statement averred that the patient Smt. Sonam was admitted on 04th January, 2024 for total abdominal hysterectomy as she was suffering from abnormal uterine bleeding, unresponsive to hormonal therapy. She already had three previous LSCS with ligation. The patient was taken to OT and under spinal anaesthesia total abdominal hysterectomy alongwith B/L salpingectomy was done. It took approximately 45 to 60 minutes to do the operation. She was shifted out of OT around 02.30 p.m. with clear urine in her urobag and in stable condition. Specimen was sent for HPE examination. The patient was well next day with stable vitals, she was ambulated with removal of urinary catheter around 02.30 p.m. on 05th January, 2024 but she could not pass urine till evening so again catheterized with fluids running. Around 05.00 a.m. on 06th January, 2024 the patient become restless with tachycardia and breathlessness. She could not maintain her SPO2 even with 4 liters of O2. Seeing the critical condition of the patient, relatives were explained about the need of ventilatory support. The patient was immediately shifted to St. Stephen’s Hospital for needful and further management.           

On enquiry by the Disciplinary Committee, Dr. Nupur Pagore stated that intake output chart of only 04th January, 2024 was maintained, there are no intake output records pertaining to 05th January, 2024 and 06th January, 2024. 
In view of the above, the Disciplinary Committee makes the following observations:-

1) It is observed that the patient Smt. Sonam, 30 years old female, with history of P4+O L2/Pre 3 LSCS ligated/A4B unresponsive to hormonal therapy, underwent total abdominal hysterectomy + Bilateral Salpingectony under spinal anaesthesia on 04th January, 2024 at the said Hospital.  The surgical procedure was performed by Dr. Nupur Pagore.  On post operative day one, the patient was noticed to have not passed the urine; hence, she was catheterized with fluids recovery.  On 06th January, 2024, the patient became restless, urine output nil.  The patient was diagnosed with anuria and referred to higher centre for the ICU admission. 
2) The patient was admitted in St. Stephen's Hospital on 06th January, 2024, as she was referred from Jain Charitable Hospital in view of non-availability of ventilator support and ICU care.  At admission, the patient had complaints of breathlessness since three to four hours.  No urinary output (patient catheterized) since two days.  
The patient was resuscitated, intubated and started on inotropes and emergency exploratory re-laparotomy with bilateral ureteric stenting under general anaesthesia in view of hemoperitoneum and anuria were done on 06th January, 2024.  Per operatively, hemoperitoneum of 700 ml was drained. Right tubo-ovarian pedicle was actively bleeding, heamostatic sutures were taken. Bilateral ureteric catheterization (DJ stenting) was done via open bladder.  Pelvic drain was kept insitu.  Abdomen was closed in layers, using staples. Intra-operative two PRBC and two FFPS were given.  The patient was managed in the surgical ICU on ventilator support.  Two cycles of haemodialysis were also done.
It is further noted that as per the OPD card dated 10th April 2024, the patient is being treated presently as case of Chronic Kidney Disease stage V on MHD (BD: Acute Cortical Necrosis  secondary to Hemorrhagic shock) biopsy proven.
3) We are of the considered opinion that slipping of ligature of infundibulo pelvic ligament is known to cause hemorrhagic shock and patient can develop anuria, as has happened in the present case. The patient was managed as per standard protocols as per the records available. She was referred in time to a higher centre for critical care.
In light of the observations made hereinabove, it is the decision of the Disciplinary Committee that no medical negligence can be attributed on the part of Dr Nupur Pagore in the treatment of Smt. Sonam. However, she is advised to be mindful of obligation on a doctor to maintain proper records (no input/ output records of 5th and 6th January, 2024 were maintained in this case) as part of good medical practice. 

Matter stands disposed. 

   Sd/:

             Sd/:



   Sd/:

(Dr. Maneesh Singhal),
(Dr. Alok Bhandari)
      (Dr. Vijay Zutshi)

Chairman, 


Delhi Medical Association,     Expert Member,

Disciplinary Committee 
Member,

               Disciplinary Committee





Disciplinary Committee, 

The Order of the Disciplinary Committee dated 12th June, 2024 was confirmed by the Delhi Medical Council in its meeting held on 24th June, 2024.
          By the Order & in the name      








                     of Delhi Medical Council 








                                    (Dr. Girish Tyagi)







                                                 Secretary

Copy to:-
1) Shri Vimlesh Kumar, M-45, Sunder Nagari, St. No. 2, Delhi-110093.
2) Dr. Nupur Pagore, Through Medical Superintendent, Jain Charitable Hospital, St. no. 5, Raghubar Pura No. 2, Gandhi Nagar, Delhi-110031. 
3) Medical Superintendent, Jain Charitable Hospital, St. no. 5, Raghubar Pura No. 2, Gandhi Nagar, Delhi-110031. 










(Dr. Girish Tyagi)

                                 




                                    Secretary 
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